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Digicel T&T pledges $20m to upgrade network

DIGICEL Trinidad and Tobago has allocated $20 million to strengthen its network, its chief executive
officer Pieter Verkade has announced.

Digicel said the latest investment is part of its long-term commitment to Trinidad and Tobago, where
it has already poured more than $1.2 billion into the market and is moving ahead with upgrades
aimed at a faster, stronger, and more future-ready network.

According to Digicel it has launched seven new mobile sites so far this year, with more than 20
additional sites scheduled for completion by early 2026, aiming to boost data speeds, expand
coverage, and improve the customer experience nationwide.

'Digicel is here to stay. We are allocating approximately $20 million into creating a more robust
network, which includes but is not limited to upgrading mobile sites, reinforcing infrastructure, and
ensuring Trinidad and Tobago continues to benefit from high-quality Internet and reliable
communication services,' Verkade said.

'For our enterprise and government customers, this investment means stronger uptime, more
secure infrastructure, and a network that can support the growing demand for connectivity,
cybersecurity, and data-driven operations,' he said. Digicel T&T said it is also improving the backbone
of its network to optimise its performance.

"This includes moving important fibre lines underground so they're better protected, replacing older
sections of the network's outside plant (OSP) infrastructure. The company is also upgrading systems
that carry large volumes of data to ensure the network can handle growing demand and continue to
perform smoothly,' it stated.

2G to be decommissioned

Digicel T&T also announced it will officially decommission its legacy 2G network on December 31,
2025.

The company said resources from the phase-out will be redirected to strengthen and streamline its
data network.

'"This transition enables Digicel T&T to enhance coverage, expand capacity, and further improve the
reliability of its services for customers across the country,' Digicel stated



